Quality Policy

Our business will be characterized by the employee’s curiosity and commitment. By acting as an
independent Test Center in all dimensions, we will contribute to our client’s success, requirements
and expectations.

Our business will be characterized by the employee’s curiosity and commitment.

The competence, motivation, accuracy, service mindedness and curiosity of our staff and their high integrity
is our greatest asset. Our employees are given the opportunity to be creative and initiative, to challenge and
actively participate in the further development of the company.

We will contribute to our client’s success as an independent test center.
As a third part accredited laboratory we shall act independent with a 100 % confidentiality in all dimensions
and processes, from managing team to every employee.

We ensure that the customer’s requirements and expectations are fulfilled.
We shall conduct a custom-oriented development where continuous improvement in every process, and a
continuous competence development, is the basis for our customer’s positive experiences with Cotec Labs.
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