
Quality Policy 

Our Mission
Cotec Labs shall deliver reliable, impartial, and technically accurate test results that meet customer requirements and 
expectations. We create customer value through independent expertise and the highest integrity. As an accredited 
third-party test center, we act completely independently and maintain full confidentiality in all processes—from 
management to every employee.

Independence and Integrity
We ensure that all testing activities are carried out without influence from commercial, financial, or other interests. All 
information is handled with 100% confidentiality.

Competence and Development
Our strength lies in our people.
Competence, precision, service-mindedness, and curiosity are the foundation of our success. We encourage creativity, 
initiative, and active participation in the company’s development. With us, employees have the opportunity to chal-
lenge, improve, and create value.

Traceability and Document Control
All tests are traceable from receipt to reporting. Documents and records are managed according to established pro-
cedures and archived for at least five years.

Customer Focus and Improvement
Through customer-oriented development, continuous improvements, and ongoing competence development, we 
ensure that our customers’ requirements and expectations are not only met but exceeded.				  
	
Our Promise:
To contribute to our customers’ success through reliable, transparent, and innovative solutions in corrosion testing 
and related services.
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